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‘The main control user generates a pritary cursor and, sends an auxliary cursor
generation command to the collaborative user

}'\fl
i

After receiving the auxiliary cursor generation command sent by the main control }_\5‘;

user, the collaborative user generates an auxiliary cursor according to the
auxiliary cursor generation command

When operating or evaluating, by using the primary cursor, property information of|

one or more selected commoditics, the main control user zcquires a primary cursor | 5

parameter and captures a primary cursor moverment parameter 10 generate &
primary cursor regeneration parameter

“The main control user sends the primary cursor regensration parameter to the
collaborative user

1

cursor regeneration parameter sent by the main control user,
the collaborative user fotms a mirtor primary cursor on the collaborative user erid 55
according fo the primary cursor regeneration parameter, and moves the mirror primary
‘oursor according to the primary cursor movement parameter in the primary cursor
parameter

[After receiving the prim:

‘When the colleborative user operates or cvaluates, by using the auxiliary cursor,
property information of one o more commodities selected by the main control | _ 56
user, the collaborative user sends an auxiliary cursor regenerafion paremeter to the
‘mein control user, where the auxiliary cursor regeneration parameter includes an
auxiliary cursor parameter and an auxiliary cursor movement parameter

!

After receiving the auxiliery cursor regeneration parameter sent by the
collaborative user, the main control user generates & mirfor auxiliary cursor 57

according to the auxiliary cursor regeneration parameter and moves the mirror |7
‘auxiliary cursor according to the auxiliary cursor movement parameter
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A main control user sends a collaborative shopping request message, where the
collaborative shopping request message includes one or more user identifiers, and the 11
one or more user identifiers are used to determine a collaborative user requested to | ™

collaborate in shopping

[

The main control user receives a first response message for responding to the 12
collaborative shopping request message by the collaborative user corresponding to the ™~
one or more user identifiers

A

The main control user transmits collaborative information to the collaborative user
according to the first response message, where the collaborative information includes
shopping information of the main control user, so that the collaborative user 13
synchronously shares or acquires the shopping information of the main control user; or >
after the main control user receives, according to the first response message,
collaborative information sent by the collaborative user, the main control user
synchronously shares or acquires shopping information of the collaborative user, where
the collaborative information includes the shopping information of the collaborative user

FIG. 1

A collaborative user receives a collaborative shopping request message sent by a main

control user, where the collaborative shopping request message includes one or more 21

user identifiers, and the one or more user identifiers are used to determine a T
collaborative user requested to collaborate in shopping

y

The collaborative user sends to the main control user with a first response message for o)
responding to the collaborative shopping request message T~

4

The collaborative user receives collaborative information transmitted by the main control
user according to the first response message, so as to synchronously share or acquire
shopping information of the main control user, where the collaborative information
includes the shopping information of the main control user; or the collaborative user sends 23
collaborative information to the main control user, where the collaborative information
includes shopping information of the collaborative user, so that the main control user
synchronously shares or acquires the shopping information of the collaborative user

FIG. 2
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A main control user sends a collaborative shopping request message, where the

collaborative shopping request message includes one or more user identifiers, and the /\1}
one or more user identifiers are used to determine a collaborative user requested to
collaborate in shopping
The main control user receives a first response message for responding to the 12

collaborative shopping request message by the collaborative user corresponding to the —<
one or more user identifiers

\ J

The main control user transmits collaborative information to the collaborative user

according to the first response message, where the collaborative information includes
shopping information of the main control user, so that the collaborative user
synchronously shares or acquires the shopping information of the main control user; or /-\1,3
after the main control user receives, according to the first response message,
collaborative information sent by the collaborative user, the main control user

synchronously shares or acquires shopping information of the collaborative user, where

the collaborative information includes the shopping information of the collaborative user

) J
. . . . . 1
The main control user sends an interactive assistance request to the collaborative user /\i

Y

The main control user receives, from the collaborative user, a second response message 32
for the interactive assistance request 4

y

The main control user establishes a real-time exchange channel with the collaborative

user according to the second response message of the collaborative user, so as to 33

exchange, with the collaborative user in real time, operation information or evaluation [

information of the property information of the one or more commodities selected by the
main control user

FIG. 3
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The main control user generates a primary cursor, and sends an auxiliary cursor /\4_'/1
generation command to the collaborative user
After receiving the auxiliary cursor generation command, the collaborative user 42

“re . 1 . T T~
generates an-auxiliary cursor according to the auxiliary cursor generation command

Y

When the main control user operates or evaluates, by using the primary cursor, property
information of one or more selected commodities, the main control user captures a 43

movement track of the primary cursor, so as to generate a cursor movement parameter and|
sends the cursor movement parameter to the collaborative user

!

After receiving the cursor movement parameter of the main control user, the 44
collaborative user moves the auxiliary cursor according to the cursor movement
parameter

FIG. 4
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The main control user generates a primary cursor and, sends an auxiliary cursor 51
generation command to the collaborative user

A
After receiving the auxiliary cursor generation command sent by the main control 52
user, the collaborative user generates an auxiliary cursor according to the —
auxiliary cursor generation command

) J

When operating or evaluating, by using the primary cursor, property information of
one or more selected commodities, the main control user acquires a primary cursor ,\§3
parameter and captures a primary cursor movement parameter to generate a
primary cursor regeneration parameter

\ 4

The main control user sends the primary cursor regeneration parameter to the 54
collaborative user o

) 4

After receiving the primary cursor regeneration parameter sent by the main control user,

the collaborative user forms a mirror primary cursor on the collaborative user end 55

according to the primary cursor regeneration parameter, and moves the mirror primary |—_

cursor according to the primary cursor movement parameter in the primary cursor
regeneration parameter

y
When the collaborative user operates or evaluates, by using the auxiliary cursor,
property information of one or more commodities selected by the main control 56
user, the collaborative user sends an auxiliary cursor regeneration parameter to the
main control user, where the auxiliary cursor regeneration parameter includes an
auxiliary cursor parameter and an auxiliary cursor movement parameter

A

After receiving the auxiliary cursor regeneration parameter sent by the

collaborative user, the main control user generates a mirror auxiliary cursor 37

according to the auxiliary cursor regeneration parameter and moves the mirror
auxiliary cursor according to the auxiliary cursor movement parameter

FIG. 5
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The main control user generates a primary paintbrush according to a second 61
response message of the collaborative user, and sends an auxiliary paintbrush | —2
generation command to the collaborative user

Y

After receiving the auxiliary paintbrush generation command sent by the main 62
control user, the collaborative user generates an auxiliary paintbrush according to —>
the auxiliary paintbrush generation command

Y

When the main control user marks one or more selected commodities by using the
primary paintbrush to implement an evaluation, the main control user records a 63
mark track of the primary paintbrush to generate a paintbrush mark parameter and|[ ™~
sends the paintbrush mark parameter to the collaborative user

v

The collaborative user receives the paintbrush mark parameter sent by the main
control user, and controls a mark of the auxiliary paintbrush according to the
paintbrush mark parameter

64

FIG. 6
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The main control user generates a primary paintbrush according to a second response 71
message of the collaborative user, and sends an auxiliary paintbrush generation command -—_
to the collaborative user

v

After receiving the auxiliary paintbrush generation command sent by the main control user, the 72
collaborative user generates an auxiliary paintbrush according to the auxiliary paintbrush |~
generation command

'

When marking property information of one or more selected commodities by using the primary
paintbrush to implement an evaluation, the main control user acquires a primary paintbrush
parameter, records a primary paintbrush mark parameter to generate a primary paintbrush 73
regeneration parameter, and sends the primary paintbrush regeneration parameter to the
collaborative user

!

After receiving the primary paintbrush regeneration parameter that is sent by the main

control user and includes the primary paintbrush parameter and the primary paintbrush

mark parameter, the collaborative user generates a mirror primary paintbrush according to 74

the primary paintbrush regeneration parameter, and controls a mark of the mirror primary

paintbrush according to the primary paintbrush mark parameter in the primary paintbrush
regeneration parameter

A

‘When the collaborative user marks, by using the auxiliary paintbrush, the property information

of the one or more cornmodities selected by the main control user to implement an evaluation,

the collaborative user sends an auxiliary paintbrush regeneration parameter to the main control ,\ZS

user, where the auxiliary paintbrush regeneration parameter includes an auxiliary paintbrush
parameter and an auxiliary paintbrush parameter

Y

After receiving the auxiliary paintbrush regeneration parameter sent by the collaborative user,

the main control user generates a mirror auxiliary paintbrush according to the auxiliary - 76

paintbrush regeneration parameter, and controls a mark of the mirror auxiliary paintbrush
according to the auxiliary paintbrush parameter

FIG. 7

Main control user end

Transmission module -

\
Collaborative information 82

transmission module

FIG. 8A
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Main control user end
.. 81
Transmission module -~
Y
Collaborative information ,32
transmission module
Y
) 83
Collaborative module L~
FIG. &B
Main control user end
L. 81
Transmission module N

Y
Collaborative information 82
transmission module

Y
Collaborative module O

\
Collaboration exiting module 84

FIG. 8C
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Collaborative user end

Transmission module <

Collaborative information | 92
transmission module

FIG. 9A

Collaborative user end

Transmission module N

Y
Collaborative information ,22
transmission module

A 4

Collaborative module -~

FIG. 9B
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Collaborative user end

Transmission module

Y

transmission module

Collaborative information 92

A

Collaborative module /\9,3
Y
Collaboration exiting 94
module —~
FIG. 9C

Collaborative shopping system

Main control user end

/LOI

v

Collaborative user end

1102

FIG. 10
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INFORMATION EXCHANGE METHOD,
USER END, AND SYSTEM FOR ONLINE
COLLABORATIVE SHOPPING

CROSS-REFERENCE TO RELATED
APPLICATIONS

This application is a continuation of International Appli-
cation No. PCT/CN2013/073890, filed on Apr. 8, 2013,
which claims priority to Chinese Patent Application No.
201210236673.8, filed on Jul. 10, 2012, both of which are
hereby incorporated by reference in their entireties.

TECHNICAL FIELD

Embodiments of the present invention relate to communi-
cations technologies, and in particular, to an information
exchange method, a user end, and a system for online col-
laborative shopping.

BACKGROUND

Based on a technical solution provided by a mainstream
online shopping system, an online shopping process of a user
is as follows: A manufacturer publishes commodity informa-
tion on the Internet; the user views, through a browser, the
information and related information shared by another user; if
the user intends to purchase a commodity, the user puts the
commodity into a “shopping cart”, fills in a delivery address,
and makes an online payment; the manufacturer sends the
commodity to the user by using the logistics; and both trans-
action parties evaluate each other. Then, a transaction is com-
plete.

Based on a technical solution provided by an online shop-
ping system in a group purchase mode, an online shopping
process of'a user is as follows: A header finds acommodity for
starting a group purchase, determines the number of required
persons of the group purchase and detailed commodity infor-
mation, and publishes group purchase information on the
Internet to convene a member that has a same purchase inten-
tion; the user views, through a browser, the information and
related information shared by another user; if the user intends
to purchase the commodity, the user may join the group; after
the number of members reaches the number of required per-
sons, the user pays the header, and meanwhile, gets the com-
modity or a related note; and the user may evaluate the com-
modity after using it. Then, a transaction is done.

However, based on an existing online shopping system,
when browsing a commodity on a shopping web page, a user
can only communicate with a friend by sending a screenshot,
apicture, and a commodity link, and cannot directly commu-
nicate with another user to intuitively exchange a feature of
the commodity on the shopping web page where the browsed
commodity is located. As a result, the user cannot acquire
valid purchase information and advice for the commodity
from the other user.

SUMMARY

Embodiments of the present invention provide an informa-
tion exchange method, a user end and a system for online
collaborative shopping, which are used to establish a real-
time communication connection with another user when a
user performs online shopping, so as to achieve a purpose of
performing online shopping with the assistance of the another
user.
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In one aspect, the present invention provides an informa-
tion exchange method for online collaborative shopping,
where the method includes:

sending, by a main control user, a collaborative shopping
request message, where the collaborative shopping request
message includes one or more user identifiers, and the one or
more user identifiers are used to determine a collaborative
user requested to collaborate in shopping;

receiving, by the main control user, a first response mes-
sage for responding to the collaborative shopping request
message by the collaborative user corresponding to the one or
more user identifiers;

transmitting, by the main control user, collaborative infor-
mation to the collaborative user according to the first response
message, where the collaborative information includes shop-
ping information of the main control user, so that the collabo-
rative user synchronously shares or acquires the shopping
information of the main control user; or

receiving, by the main control user according to the first
response message, collaborative information sent by the col-
laborative user, so that the main control user synchronously
shares or acquires shopping information of the collaborative
user, where the collaborative information includes the shop-
ping information of the collaborative user.

In one aspect, the present invention provides a main control
user end, including:

a transmission module, configured to send a collaborative
shopping request message, where the collaborative shopping
request message includes one or more user identifiers, the one
or more user identifiers are used to determine a collaborative
user requested to collaborate in shopping, and

the transmission module is further configured to receive a
first response message for responding to the collaborative
shopping request message by the collaborative user corre-
sponding to the one or more user identifiers, and send the first
response message to a collaborative information transmission
module; and

the collaborative information transmission module, con-
figured to transmit collaborative information to the collabo-
rative user according to the first response message, where the
collaborative information includes shopping information of
the main control user, so that the collaborative user synchro-
nously shares or acquires the shopping information of the
main control user; or configured to receive, according to the
first response message, collaborative information sent by the
collaborative user, so that the main control user synchro-
nously shares or acquires shopping information of the col-
laborative user, where the collaborative information includes
the shopping information of the collaborative user.

In another aspect, the present invention further provides an
information exchange method for online collaborative shop-
ping, where the method includes:

receiving, by a collaborative user, a collaborative shopping
request message sent by a main control user, where the col-
laborative shopping request message includes one or more
user identifiers, and the one or more user identifiers are used
to determine a collaborative user requested to collaborate in
shopping;

sending, by the collaborative user to the main control user
with a first response message for responding to the collabo-
rative shopping request message;

receiving, by the collaborative user, collaborative informa-
tion transmitted by the main control user according to the first
response message, so as to synchronously share or acquire
shopping information of the main control user, where the
collaborative information includes the shopping information
of the main control user; or
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sending, by the collaborative user, collaborative informa-
tion to the main control user, where the collaborative infor-
mation includes shopping information of the collaborative
user, so that the main control user synchronously shares or
acquires the shopping information of the collaborative user.

In another aspect, the present invention further provides a
collaborative user end, including:

a transmission module, configured to receive a collabora-
tive shopping request message sent by a main control user,
where the collaborative shopping request message includes
one or more user identifiers, the one or more user identifiers
are used to determine a collaborative user requested to col-
laborate in shopping, and

the transmission module is further configured to send to the
main control user with a first response message for respond-
ing to the collaborative shopping request message; and

a collaborative information transmission module, config-
ured to, after the transmission module sends to the main
control user with the first response message for responding to
the collaborative shopping request message, receive collabo-
rative information transmitted by the main control user
according to the first response message, so as to synchro-
nously share or acquire shopping information of the main
control user, where the collaborative information includes the
shopping information of the main control user; or send col-
laborative information to the main control user, where the
collaborative information includes shopping information of
the collaborative user, so that the main control user synchro-
nously shares or acquires the shopping information of the
collaborative user.

In still another aspect, the present invention further pro-
vides a collaborative shopping system, including the collabo-
rative user end and the main control user end.

Through the technical solutions provided in the present
invention, a main control user sends a collaborative shopping
request message to one or more collaborative users, and
establishes a communication connection with the one or more
collaborative users, to form a collaborative shopping group.
After the group is formed, the main control user transmits
collaborative information that includes shopping information
of'the main control user to a collaborative user in the group, so
that the collaborative user synchronously shares the shopping
information ofthe main control user, or acquires the shopping
information of the main control user. Similarly, the collabo-
rative user may also proactively transmit collaborative infor-
mation that includes shopping information of the collabora-
tive user to the main control user, so that the main control user
synchronously shares the shopping information of the col-
laborative user, or acquires the shopping information of the
collaborative user. The collaborative user may assist, accord-
ing to the shopping information of the main control user, the
main control user in performing online shopping, so that the
main control user purchases a suitable commodity.

BRIEF DESCRIPTION OF DRAWINGS

FIG. 1 is a flowchart of an information exchange method
for online collaborative shopping according to an embodi-
ment of the present invention;

FIG. 2 is a flowchart of another information exchange
method for online collaborative shopping according to an
embodiment of the present invention;

FIG. 3 is a flowchart of still another information exchange
method for online collaborative shopping according to an
embodiment of the present invention;
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FIG. 4 is a flowchart of a real-time exchange method by
sharing a cursor by a main control user and a collaborative
user according to an embodiment of the present invention;

FIG. 5 is a flowchart of another real-time exchange method
by sharing a cursor by a main control user and a collaborative
user according to an embodiment of the present invention;

FIG. 6 is a flowchart of a real-time exchange method by
using a paintbrush by a main control user and a collaborative
user according to an embodiment of the present invention;

FIG. 7 is a flowchart of another real-time exchange method
by using a paintbrush by a main control user and a collabo-
rative user according to an embodiment of the present inven-
tion;

FIG. 8A is a schematic structural diagram of a main control
user end according to an embodiment of the present inven-
tion;

FIG. 8B is a schematic structural diagram of another main
control user end according to an embodiment of the present
invention;

FIG. 8C is a schematic structural diagram of still another
main control user end according to an embodiment of the
present invention;

FIG. 9A is a schematic structural diagram of a collabora-
tive user end according to an embodiment of the present
invention;

FIG. 9B is a schematic structural diagram of another col-
laborative user end according to an embodiment of the
present invention;

FIG. 9C is a schematic structural diagram of still another
collaborative user end according to an embodiment of the
present invention;

FIG. 10 is a schematic structural diagram of a collaborative
shopping system according to an embodiment of the present
invention;

FIG. 11 is a schematic structural diagram of still another
main control user end according to an embodiment of the
present invention; and

FIG. 12 is a schematic structural diagram of still another
collaborative user end according to an embodiment of the
present invention.

DESCRIPTION OF EMBODIMENTS

Technical solutions provided in the present invention apply
to multiple fields of network activities, for example, multiple
persons collaboratively perform shopping over a network, or
multiple persons collaboratively watch a movie over a net-
work. The present invention takes that multiple persons col-
laboratively perform shopping over the network as an
example for description. During online shopping, a user that
proactively invites another user to assist the user itself in
performing shopping, that is, auser that initiates collaborative
shopping, is called a main control user. The other user invited
to collaborate in the shopping is called a collaborative user.

FIG. 1 is a flowchart of an information exchange method
for online collaborative shopping according to an embodi-
ment of the present invention. This embodiment describes,
from a perspective of a main control user, a method for
exchanging information between the main control user and a
collaborative user during online collaborative shopping. As
shown in FIG. 1, the method provided in this embodiment
includes:

Step 11: A main control user sends a collaborative shop-
ping request message, where the collaborative shopping
request message includes one or more user identifiers, and the
one or more user identifiers are used to determine a collabo-
rative user requested to collaborate in shopping.
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The collaborative shopping request message includes a
user identifier registered by an invited user, and one or more
collaborative users may be invited.

Step 12: The main control user receives a first response
message for responding to the collaborative shopping request
message by the collaborative user corresponding to the one or
more user identifiers.

After the main control user receives a first response mes-
sage returned by each collaborative user for agreeing to an
invitation, a communication connection is established
between the main control user and each collaborative user to
form a collaborative shopping group.

Step 13: The main control user transmits collaborative
information to the collaborative user according to the first
response message, where the collaborative information
includes shopping information of the main control user, so
that the collaborative user synchronously shares or acquires
the shopping information of the main control user; or after the
main control user receives, according to the first response
message, collaborative information sent by the collaborative
user, the main control user synchronously shares or acquires
shopping information of the collaborative user, where the
collaborative information includes the shopping information
of the collaborative user.

After receiving the first response message returned by the
collaborative user for agreeing to the invitation, the main
control user may proactively transmit local shopping infor-
mation to the collaborative user and proactively request shop-
ping assistance from the collaborative user. After returning
the first response message for agreeing to the invitation to the
main control user and when browsing a target commodity, the
collaborative user may also proactively transmit local shop-
ping information to the main control user and proactively
provide shopping assistance for the main control user.

When the main control user transmits the collaborative
information to the collaborative user, the collaborative user
may synchronously share the shopping information of the
main control user. For example, the collaborative user
receives the collaborative information in real time and pre-
sents the collaborative information on the local end in real
time. The main control user and the collaborative user may
exchange the shopping information in real time during a
shopping process. The collaborative user may also asynchro-
nously share the shopping information of the main control
user. For example, after the main control user transmits the
collaborative information to an offline collaborative user, the
offline collaborative user presents the collaborative informa-
tion on the local end after going online. After the group is
formed, the main control user and the collaborative user
exchange shopping information in a non-real-time manner.

Similarly, when the collaborative user transmits the col-
laborative information to the main control user, the main
control user may synchronously share the shopping informa-
tion of the collaborative user, and may also asynchronously
share the shopping information of the collaborative user.

In the information exchange method provided in this
embodiment, a main control user sends a collaborative shop-
ping request message to one or more collaborative users, and
establishes a communication connection with the one or more
collaborative users, to form a collaborative shopping group.
After the group is formed, the main control user transmits
collaborative information that includes shopping information
of'the main control user to a collaborative user in the group, so
that the collaborative user synchronously shares the shopping
information ofthe main control user, or acquires the shopping
information of the main control user. Similarly, the collabo-
rative user may also proactively transmit collaborative infor-
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mation that includes shopping information of the collabora-
tive user to the main control user, so that the main control user
synchronously shares the shopping information of the col-
laborative user, or acquires the shopping information of the
collaborative user. The collaborative user may assist, accord-
ing to the shopping information of the main control user, the
main control user in performing online shopping, so that the
main control user purchases a suitable commodity.

FIG. 2 is a flowchart of another information exchange
method for online collaborative shopping according to an
embodiment of the present invention. This embodiment
mainly describes the information exchange method from a
perspective of a collaborative user. As shown in FIG. 2, the
method includes:

Step 21: A collaborative user receives a collaborative shop-
ping request message sent by a main control user, where the
collaborative shopping request message includes one or more
user identifiers, and the one or more user identifiers are used
to determine a collaborative user requested to collaborate in
shopping.

Step 22: The collaborative user sends to the main control
user with a first response message for responding to the col-
laborative shopping request message.

Step 23: The collaborative user receives collaborative
information transmitted by the main control user according to
the first response message, so as to synchronously share or
acquire shopping information of the main control user, where
the collaborative information includes the shopping informa-
tion of the main control user; or the collaborative user sends
collaborative information to the main control user, where the
collaborative information includes shopping information of
the collaborative user, so that the main control user synchro-
nously shares or acquires the shopping information of the
collaborative user.

After receiving the first response message returned by the
collaborative user for agreeing to an invitation, the main
control user may proactively transmit local shopping infor-
mation to the collaborative user and proactively request shop-
ping assistance from the collaborative user. After returning
the first response message for agreeing to the invitation to the
main control user, the collaborative user may also proactively
transmit local shopping information to the main control user
and proactively provide shopping assistance for the main
control user.

When the main control user transmits the collaborative
information to the collaborative user, the collaborative user
may synchronously share the shopping information of the
main control user. For example, the collaborative user
receives the collaborative information in real time and pre-
sents the collaborative information on the local end in real
time. The main control user and the collaborative user may
exchange the shopping information in real time during a
shopping process. The collaborative user may also asynchro-
nously share the shopping information of the main control
user. For example, after the main control user transmits the
collaborative information to an offline collaborative user, the
offline collaborative user presents the collaborative informa-
tion on the local end after going online. After the group is
formed, the main control user and the collaborative user
exchange shopping information in a non-real-time manner.

Similarly, when the collaborative user transmits the col-
laborative information to the main control user, the main
control user may synchronously share the shopping informa-
tion of the collaborative user, and may also asynchronously
share the shopping information of the collaborative user.

In the information exchange method provided in this
embodiment, after a collaborative user receives a collabora-
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tive shopping request message sent by a main control user and
returns a first response message for agreeing to an invitation
to the main control user, a communication connection is
established between the collaborative user and the main con-
trol user to form a collaborative shopping group. After the
group is formed, the main control user transmits collaborative
information that includes shopping information of the main
control user to a collaborative user in the group, so that the
collaborative user synchronously shares the shopping infor-
mation of the main control user or acquires the shopping
information of the main control user. Similarly, the collabo-
rative user may also proactively transmit collaborative infor-
mation that includes shopping information of the collabora-
tive user to the main control user, so that the main control user
synchronously shares the shopping information of the col-
laborative user or acquires the shopping information of the
collaborative user. The collaborative user may assist, accord-
ing to the shopping information of the main control user, the
main control user in performing online shopping, so that the
main control user purchases a suitable commodity.

Preferably, in the embodiments corresponding to FIG. 1
and FIG. 2, in a case that a collaborative user synchronously
shares shopping information of a main control user, shopping
information transmitted by the main control user to the col-
laborative user includes link information of a current shop-
ping interface of the main control user, so that the collabora-
tive user presents the current shopping interface of the main
control user. The collaborative user presents the current shop-
ping interface of the main control user on the local end
according to the link information of the current shopping
interface provided by the main control user. Preferably, the
current shopping interface may be an interface presenting
property information of one or more commodities selected by
the main control user. The collaborative user may learn,
through the presented interface, the property information of
the one or more commodities selected by the main control
user. The property information includes several fields. The
fields separately indicate commodity specification informa-
tion, commodity color information, commodity style infor-
mation, and commodity price information. Further, when the
main control user needs to end the collaborative shopping, the
main control user may send the collaborative user end a
request for exiting a collaborative shopping interface. Simi-
larly, when the collaborative user needs to exit the collabora-
tive shopping, the collaborative user may also send the main
control user a request for exiting a collaborative shopping
interface.

Preferably, in the embodiments corresponding to FIG. 1
and FIG. 2, in a case that a main control user synchronously
shares shopping information of a collaborative user, the shop-
ping information of the collaborative user includes link infor-
mation of a current shopping interface of the collaborative
user, so that the main control user presents the current shop-
ping interface of the collaborative user. The main control user
presents the current shopping interface of the collaborative
user on the local end according to the link information of the
current shopping interface provided by the collaborative user.
Preferably, the current shopping interface may be an interface
presenting property information of one or more commodities
selected by the collaborative user. The main control user may
learn, through the presented interface, the property informa-
tion of the one or more commodities selected by the collabo-
rative user. The property information includes several fields.
The fields separately indicate commodity specification infor-
mation, commodity color information, commodity style
information, and commodity price information. Further,
when the main control user needs to end the collaborative
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shopping, the main control user may send the collaborative
user end a request for exiting the collaborative shopping
interface. Similarly, when the collaborative user needs to exit
the collaborative shopping, the main control user may also
receive, from the collaborative user end, a request for exiting
the collaborative shopping interface.

In the embodiments corresponding to FIG. 1 and FIG. 2,
preferably, in a case that a collaborative user asynchronously
shares shopping information of a main control user, the main
control user may transmit property information of a commod-
ity selected by the main control user to a virtual shopping
basket, e-mail, or a message receiver box of the collaborative
user. The collaborative user may acquire, from the virtual
shopping basket, the e-mail, or the message receiver box,
property information of one or more commodities selected by
the main control user.

Preferably, after the main control user transmits the col-
laborative information to the collaborative user and when the
main control user selects a target commodity, the main con-
trol user may further send the collaborative user a virtual
shopping basket parameter and an association relationship
between the virtual shopping basket and the one or more
commodities selected by the main control user, so that the
collaborative user generates a virtual shopping basket asso-
ciated with the one or more commodities, and the virtual
shopping basket of the collaborative user includes the com-
modity selected by the main control user, thereby implement-
ing the collaborative shopping between the main control user
and the collaborative user.

FIG. 3 is a flowchart of still another information exchange
method for online collaborative shopping according to an
embodiment of the present invention. As shown in FIG. 3,
after step 13, the method further includes:

Step 31: The main control user sends an interactive assis-
tance request to the collaborative user.

Step 32: The main control user receives, from the collabo-
rative user, a second response message for the interactive
assistance request.

After receiving the interactive assistance request of the
main control user, if the collaborative user agrees to interac-
tive assistance, the collaborative user returns the second
response message for the interactive assistance request to the
main control user.

Step 33: The main control user establishes a real-time
exchange channel with the collaborative user according to the
second response message of the collaborative user, so as to
exchange, with the collaborative user in real time, operation
information or evaluation information of the property infor-
mation of the one or more commodities selected by the main
control user.

The main control user establishes the real-time exchange
channel with the collaborative user according to the second
response message of the collaborative user in multiple man-
ners, which may specifically include, but are not limited to,
the following methods:

A method is that the main control user exchanges, with the
collaborative user in real time according to the second
response message of the collaborative user and by sharing a
cursor or through voice communication, the operation infor-
mation or evaluation information of the property information
of'the one or more commodities selected by the main control
user.

Another method is that the main control user exchanges,
with the collaborative user in real time according to the sec-
ond response message of the collaborative user and both by
sharing a cursor and through voice communication with the
collaborative user, the operation information or evaluation
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information of the property information of the one or more
commodities selected by the main control user.

Still another method is that the main control user
exchanges, with the collaborative user in real time according
to the second response message of the collaborative user and
by using a paintbrush, the evaluation information of the prop-
erty information of the one or more commodities selected by
the main control user. For example, the main control user and
the collaborative user mark a commodity with a diagram or a
text according to a requirement, and highlight some details.
The main control user and the collaborative user synchro-
nously present commodity details marked by the other side,
so as to facilitate analysis of the commodity details.

The sharing the cursor refers to that the collaborative user
end synchronously presents a cursor of the main control user
and a movement process of the cursor, or may also refers to
that both the main control user and the collaborative user
mutually present a cursor of the other side and a moving
process of the cursor.

FIG. 4 is a flowchart of a real-time exchange method by
sharing a cursor by a main control user and a collaborative
user according to an embodiment of the present invention. As
shown in FIG. 4, the method provided in this embodiment
includes:

Step 41: The main control user generates a primary cursor,
and sends an auxiliary cursor generation command to the
collaborative user.

Step 42: After receiving the auxiliary cursor generation
command, the collaborative user generates an auxiliary cur-
sor according to the auxiliary cursor generation command.

Step 43: When the main control user operates or evaluates,
by using the primary cursor, property information of one or
more selected commodities, the main control user captures a
movement track of the primary cursor, so as to generate a
cursor movement parameter and sends the cursor movement
parameter to the collaborative user.

Step 44: After receiving the cursor movement parameter of
the main control user, the collaborative user moves the aux-
iliary cursor according to the cursor movement parameter.

For example, when the main control user uses the primary
cursor to locate some areas of a commodity on a collaborative
shopping interface, a collaborative shopping interface of the
collaborative user synchronously displays a movement pro-
cess of the primary cursor of the main control user. For
another example, when the main control user zooms in or
zooms out on a commodity picture on the collaborative shop-
ping interface, a commodity picture presented on the collabo-
rative shopping interface of the collaborative user is synchro-
nously zoomed in or zoomed out.

Through the method provided in this embodiment, an aux-
iliary cursor of a collaborative user end and a primary cursor
of' a main control user synchronously move, so that the col-
laborative user may acquire, in real time, operation informa-
tion or evaluation information of property information of one
or more commodities selected by the main control user.

FIG. 5 is a flowchart of another real-time exchange method
by sharing a cursor by a main control user and a collaborative
user according to an embodiment of the present invention. As
shown in FIG. 5, the method provided in this embodiment
includes:

Step 51: The main control user generates a primary cursor,
and sends an auxiliary cursor generation command to the
collaborative user.

Step 52: After receiving the auxiliary cursor generation
command sent by the main control user, the collaborative user
generates an auxiliary cursor according to the auxiliary cursor
generation command.
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Step 53: When operating or evaluating, by using the pri-
mary cursor, property information of one or more selected
commodities, the main control user acquires a primary cursor
parameter and captures a primary cursor movement param-
eter to generate a primary cursor regeneration parameter.

Step 54: The main control user sends the primary cursor
regeneration parameter to the collaborative user.

Step 55: After receiving the primary cursor regeneration
parameter sent by the main control user, the collaborative user
forms a mirror primary cursor on the collaborative user end
according to the primary cursor regeneration parameter, and
moves the mirror primary cursor according to the primary
cursor movement parameter in the primary cursor regenera-
tion parameter.

Step 56: When the collaborative user operates or evaluates,
by using the auxiliary cursor, property information of one or
more commodities selected by the main control user, the
collaborative user sends an auxiliary cursor regeneration
parameter to the main control user, where the auxiliary cursor
regeneration parameter includes an auxiliary cursor param-
eter and an auxiliary cursor movement parameter.

An appearance of the auxiliary cursor is different from an
appearance of the primary cursor, and meanwhile, a unique
identifier of a friend exists beside each auxiliary cursor. The
auxiliary cursor mainly helps a user and a friend locate some
areas of a commodity, so as to facilitate communication dur-
ing collaborative shopping.

Step 57: After receiving the auxiliary cursor regeneration
parameter sent by the collaborative user, the main control user
generates a mirror auxiliary cursor according to the auxiliary
cursor regeneration parameter, and moves the mirror auxil-
iary cursor according to the auxiliary cursor movement
parameter.

For example, when the collaborative user uses the auxiliary
cursor to locate some areas of a commodity on a collaborative
shopping interface, a collaborative shopping interface of the
main control user synchronously displays mark content of the
auxiliary cursor of the collaborative user. Similarly, when the
main control user uses the primary cursor to locate some areas
of'a commodity on the collaborative shopping interface, the
collaborative shopping interface of the collaborative user
synchronously displays a movement process of the primary
cursor of the main control user.

For another example, when the collaborative user zooms in
or zooms out on a commodity picture on the collaborative
shopping interface, a commodity picture presented on the
collaborative shopping interface of the main control user is
synchronously zoomed in or zoomed out. Similarly, when the
main control user zooms in or zooms out on a commodity
picture on the collaborative shopping interface, the commod-
ity picture presented on the collaborative shopping interface
of the collaborative user is also synchronously zoomed in or
zoomed out.

Through the method provided in this embodiment, a mirror
primary cursor on a collaborative user end synchronously
moves with a primary cursor of a main control user, so that the
collaborative user may acquire, in real time, operation infor-
mation or evaluation information of property information of
one or more commodities selected by the main control user.
Similarly, a mirror auxiliary cursor of the main control user
synchronously moves with an auxiliary cursor of the collabo-
rative user, so that the main control user may acquire, in real
time, the operation information or evaluation information of
the property information of the one or more commodities
selected by the main control user. Therefore, through the
method provided in this embodiment, the main control user
and the collaborative user may perform communication in
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real time during a shopping process, thereby implementing
cooperative and collaborative shopping.

FIG. 6 is a flowchart of a real-time exchange method by
using a paintbrush by a main control user and a collaborative
user according to an embodiment of the present invention. As
shown in FIG. 6, the method provided in this embodiment
includes:

Step 61: The main control user generates a primary paint-
brush according to a second response message of the collabo-
rative user, and sends an auxiliary paintbrush generation com-
mand to the collaborative user.

Step 62: After receiving the auxiliary paintbrush genera-
tion command sent by the main control user, the collaborative
user generates an auxiliary paintbrush according to the aux-
iliary paintbrush generation command.

Step 63: When the main control user marks one or more
selected commodities by using the primary paintbrush to
implement an evaluation, the main control user records a
mark track of the primary paintbrush to generate a paintbrush
mark parameter, and sends the paintbrush mark parameter to
the collaborative user.

Step 64: The collaborative user receives the paintbrush
mark parameter sent by the main control user, and controls a
mark of the auxiliary paintbrush according to the paintbrush
mark parameter.

According to the method provided in this embodiment,
when a main control user marks one or more selected com-
modities by using a primary paintbrush to implement an
evaluation, an auxiliary paintbrush of a collaborative user is
also used to mark a corresponding commodity, so that a mark
of'the main control user may be displayed on the collaborative
user end in real time.

FIG. 7 is a flowchart of another real-time exchange method
by using a paintbrush by a main control user and a collabo-
rative user according to an embodiment of the present inven-
tion. As shown in FIG. 7, the method provided in this embodi-
ment includes:

Step 71: The main control user generates a primary paint-
brush according to a second response message of the collabo-
rative user, and sends an auxiliary paintbrush generation com-
mand to the collaborative user.

Step 72: After receiving the auxiliary paintbrush genera-
tion command sent by the main control user, the collaborative
user generates an auxiliary paintbrush according to the aux-
iliary paintbrush generation command.

Step 73: When marking property information of one or
more selected commodities by using the primary paintbrush
to implement an evaluation, the main control user acquires a
primary paintbrush parameter, records a primary paintbrush
mark parameter to generate a primary paintbrush regenera-
tion parameter, and sends the primary paintbrush regenera-
tion parameter to the collaborative user.

Step 74: After receiving the primary paintbrush regenera-
tion parameter that is sent by the main control user and
includes the primary paintbrush parameter and the primary
paintbrush mark parameter, the collaborative user generates a
mirror primary paintbrush according to the primary paint-
brush regeneration parameter, and controls a mark of the
mirror primary paintbrush according to the primary paint-
brush mark parameter in the primary paintbrush regeneration
parameter.

Step 75: When the collaborative user marks, by using the
auxiliary paintbrush, the property information of the one or
more commodities selected by the main control user to imple-
ment an evaluation, the collaborative user sends an auxiliary
paintbrush regeneration parameter to the main control user,
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where the auxiliary paintbrush regeneration parameter
includes an auxiliary paintbrush parameter and an auxiliary
paintbrush parameter.

Step 76: After receiving the auxiliary paintbrush regenera-
tion parameter sent by the collaborative user, the main control
user generates a mirror auxiliary paintbrush according to the
auxiliary paintbrush regeneration parameter, and controls a
mark of the mirror auxiliary paintbrush according to the aux-
iliary paintbrush parameter.

Through the method provided in this embodiment, when a
main control user marks one or more selected commodities
by using a primary paintbrush to display an evaluation, a
collaborative user also marks a corresponding commodity by
using a mirror primary paintbrush, so that a mark of the main
control user may be displayed on the collaborative user end in
real time. Similarly, when the collaborative user marks the
one or more selected commodities by using an auxiliary
paintbrush to display an evaluation, an mirror auxiliary paint-
brush of the main control user also marks a corresponding
commodity by using an mirror auxiliary paintbrush, so that a
mark of the collaborative user may be displayed on the main
control user end in real time.

FIG. 8A is a schematic structural diagram of a main control
user end according to an embodiment of the present inven-
tion. As shown in FIG. 8 A, the main control user end provided
in this embodiment includes a transmission module 81 and a
collaborative information transmission module 82.

The transmission module 81 is configured to send a col-
laborative shopping request message, where the collaborative
shopping request message includes one or more user identi-
fiers, and the one or more user identifiers are used to deter-
mine a collaborative user requested to collaborate in shop-
ping.

The transmission module 81 is further configured to
receive a first response message for responding to the col-
laborative shopping request message by the collaborative
user corresponding to the one or more user identifiers, and
send the first response message to the collaborative informa-
tion transmission module.

The collaborative information transmission module 82 is
configured to transmit collaborative information to the col-
laborative user according to the first response message, where
the collaborative information includes shopping information
of the main control user, so that the collaborative user syn-
chronously shares or acquires the shopping information of the
main control user; or configured to receive, according to the
first response message, collaborative information sent by the
collaborative user, so that the main control user synchro-
nously shares or acquires shopping information of the col-
laborative user, where the collaborative information includes
the shopping information of the collaborative user.

Preferably, the shopping information includes link infor-
mation of a current shopping interface of the main control
user, so that the collaborative user presents the current shop-
ping interface of the main control user.

Preferably, the current shopping interface is an interface
presenting property information of one or more commodities
selected by the main control user.

Preferably, the property information includes several
fields. The fields separately indicate commodity specification
information, commodity color information, commodity style
information, and commodity price information.

Based on the embodiment corresponding to FIG. 8A, a
collaborative user end may synchronously share the shopping
information of the main control user. As shown in FIG. 8B,
the main control user end provided in this embodiment further
includes a collaborative module 83.
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The transmission module 81 is further configured to send
an interactive assistance request to the collaborative user.

The transmission module 81 is further configured to
receive, from the collaborative user, a second response mes-
sage for the interactive assistance request, and send the sec-
ond response message to the collaborative module 82.

The collaborative module 83 is configured to establish a
real-time exchange channel with the collaborative user
according to the second response message of the collabora-
tive user, so as to exchange, with the collaborative user in real
time, operation information or evaluation information of the
one or more commodities selected by the main control user.

Preferably, the collaborative user end and the main control
user end exchange, in real time by sharing a cursor and/or
through voice communication, the operation information or
evaluation information of the one or more commodities
selected by the main control user. Therefore, the collaborative
module 83 is further configured to exchange, with the col-
laborative user in real time according to the second response
message of the collaborative user and by sharing a cursor or
through voice communication or both by sharing a cursor and
through voice communication with the collaborative user, the
operation information or evaluation information of the one or
more commodities selected by the main control user.

In an implementation manner for sharing a cursor by the
collaborative user end and the main control user end, in a case
that the collaborative user end shares a cursor of the main
control user end, the collaborative module 83 is further con-
figured to generate a primary cursor according to the second
response message of the collaborative user, and send an aux-
iliary cursor generation command to the collaborative user, so
that the collaborative user generates an auxiliary cursor
according to the auxiliary cursor generation command; cap-
ture a movement track of the primary cursor when an opera-
tion or an evaluation is performed, by using the primary
cursor, on the one or more selected commodities, so as to
generate a cursor movement parameter; and send the cursor
movement parameter to the collaborative user, so that the
collaborative user moves the auxiliary cursor according to the
cursor movement parameter.

In another implementation manner for sharing a cursor by
the collaborative user end and the main control user end, in a
case that the main control user end and the collaborative user
end mutually share a cursor of the other side:

the collaborative module 83 is further configured to gen-
erate a primary cursor according to the second response mes-
sage of the collaborative user, and send an auxiliary cursor
generation command to the collaborative user, so that the
collaborative user generates an auxiliary cursor according to
the auxiliary cursor generation command;

the collaborative module 83 is further configured to, when
an operation or an evaluation is performed, by using the
primary cursor, on the property information of the one or
more selected commodities, acquire a primary cursor param-
eter and capture the primary cursor movement parameter to
generate a primary cursor regeneration parameter;

the collaborative module 83 is further configured to send
the primary cursor regeneration parameter to the collabora-
tive user, so that the collaborative user forms a mirror primary
cursor on the collaborative user end according to the primary
cursor regeneration parameter and moves the mirror primary
cursor according to the primary cursor movement parameter
in the primary cursor regeneration parameter;

the collaborative module 83 is further configured to, when
the collaborative user operates or evaluates, by using the
auxiliary cursor, the property information of the one or more
commodities selected by the main control user, receive an

10

15

20

25

30

35

40

45

50

55

60

65

14

auxiliary cursor regeneration parameter sent by the collabo-
rative user, where the auxiliary cursor regeneration parameter
includes an auxiliary cursor parameter and an auxiliary cursor
movement parameter; and

the collaborative module 83 is further configured to gen-
erate a mirror auxiliary cursor according to the auxiliary
cursor regeneration parameter, and move the mirror auxiliary
cursor according to the auxiliary cursor movement parameter.

Preferably, the collaborative user end and the main control
user end may further exchange, in real time by sharing a
paintbrush, the evaluation information of the one or more
commodities selected by the main control user. The collabo-
rative module 83 further includes the following function:

the collaborative module 83 is further configured to
exchange, with the collaborative user in real time according to
the second response message of the collaborative user and by
using a paintbrush, the evaluation information of the property
information of the one or more commodities selected by the
main control user.

In an implementation manner for implementing an
exchange by sharing a paintbrush by the collaborative user
end and the main control user end, when the main control user
end uses a paintbrush to perform a mark, the collaborative
user end shares the paintbrush of the main control user end.
Therefore, the collaborative module 83 further includes the
following functions:

the collaborative module 83 is further configured to gen-
erate a primary paintbrush according to the second response
message of the collaborative user, and send an auxiliary paint-
brush generation command to the collaborative user, so that
the collaborative user generates an auxiliary paintbrush
according to the auxiliary paintbrush generation command;
and

the collaborative module 83 is further configured to, when
the one or more selected commodities are marked by using
the primary paintbrush to implement an evaluation, record a
mark track of the primary paintbrush to generate a paintbrush
mark parameter, and send the paintbrush mark parameter to
the collaborative user, so that the collaborative user controls a
mark of the auxiliary paintbrush according to the paintbrush
mark parameter.

In another implementation manner for implementing an
exchange by sharing a paintbrush by the collaborative user
end and the main control user end, when the main control user
end uses a paintbrush to perform a mark, the collaborative
user end shares the paintbrush of the main control user end.
When the collaborative user end uses a paintbrush to perform
a mark, the main control user end shares the paintbrush of the
collaborative user end. Therefore, the collaborative module
83 further includes the following functions:

the collaborative module 83 is further configured to gen-
erate a primary paintbrush according to the second response
message of the collaborative user, and send an auxiliary paint-
brush generation command to the collaborative user, so that
the collaborative user generates an auxiliary paintbrush
according to the auxiliary paintbrush generation command;

the collaborative module 83 is further configured to, when
the property information of the one or more selected com-
modities is marked by using the primary paintbrush to imple-
ment an evaluation, acquire a primary paintbrush parameter
and record a primary paintbrush mark parameter to generate
a primary paintbrush regeneration parameter;

the collaborative module 83 is further configured to send
the primary paintbrush regeneration parameter to the collabo-
rative user, so that the collaborative user forms a mirror pri-
mary paintbrush on the collaborative user end according to
the primary paintbrush regeneration parameter and controls a
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mark of the mirror primary paintbrush according to the pri-
mary paintbrush mark parameter in the primary paintbrush
regeneration parameter;

the collaborative module 83 is further configured to, when
the property information of the one or more commodities
selected by the main control user is marked by using the
auxiliary paintbrush to implement an evaluation, receive an
auxiliary paintbrush regeneration parameter sent by the col-
laborative user, where the auxiliary paintbrush regeneration
parameter includes an auxiliary paintbrush parameter and an
auxiliary paintbrush parameter; and

the collaborative module 83 is further configured to gen-
erate a mirror auxiliary paintbrush according to the auxiliary
paintbrush regeneration parameter, and control a mark of the
mirror auxiliary paintbrush according to the auxiliary paint-
brush parameter.

In this embodiment corresponding to FIG. 8 A, the collabo-
rative user end may further asynchronously share the shop-
ping information of the main control user end. In this case, the
collaborative information transmission module 82 further
includes the following function:

the collaborative information transmission module 82 is
further configured to, after the main control user transmits the
collaborative information to the collaborative user according
to the first response message, send the collaborative user a
parameter of a virtual shopping basket and an association
relationship between the virtual shopping basket and the one
or more commodities selected by the main control user, so
that the collaborative user generates a virtual shopping basket
associated with the one or more commodities.

Further, the collaborative user end may further acquire a
virtual shopping basket of the main control user end. There-
fore, the collaborative information transmission module 82 is
further configured to, after the main control user transmits the
collaborative information to the collaborative user according
to the first response message, send the collaborative user the
parameter of the virtual shopping basket and the association
relationship between the virtual shopping basket and the one
or more commodities selected by the main control user, so
that the collaborative user generates the virtual shopping bas-
ket associated with the target commodity.

Based on this embodiment, the main control user or the
collaborative user may further proactively exit collaborative
shopping. As shown in FIG. 8C, the main control user end
may further include a collaboration exiting module 84.

The collaboration exiting module 84 is configured to, after
the collaborative information transmission module transmits
the collaborative information to the collaborative user
according to the first response message, send or receive a
request for exiting a collaborative shopping interface to the
collaborative user end or from the collaborative user end.

FIG. 9A is a schematic structural diagram of a collabora-
tive user end according to an embodiment of the present
invention. As shown in FIG. 9A, the collaborative user end
provided in this embodiment includes a transmission module
91 and a collaborative information transmission module 92.

The transmission module 91 is configured to receive a
collaborative shopping request message sent by a main con-
trol user, where the collaborative shopping request message
includes one or more user identifiers, and the one or more user
identifiers are used to determine a collaborative user
requested to collaborate in shopping.

The transmission module 91 is further configured to send
to the main control user with a first response message for
responding to the collaborative shopping request message.

The collaborative information transmission module 92 is
configured to, after the transmission module 91 sends to the
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main control user with the first response message for respond-
ing to the collaborative shopping request message, receive
collaborative information transmitted by the main control
user according to the first response message, so as to synchro-
nously share or acquire shopping information of the main
control user, where the collaborative information includes the
shopping information of the main control user; or send col-
laborative information to the main control user, where the
collaborative information includes shopping information of
the collaborative user, so that the main control user synchro-
nously shares or acquires the shopping information of the
collaborative user.

Preferably, the shopping information includes link infor-
mation of a current shopping interface of the main control
user, so that the collaborative user presents the current shop-
ping interface of the main control user.

Preferably, the current shopping interface is an interface
presenting property information of one or more commodities
selected by the main control user.

Preferably, the property information includes several
fields. The fields separately indicate commodity specification
information, commodity color information, commodity style
information, and commodity price information.

Based on the embodiment corresponding to FIG. 9A, the
collaborative user end may synchronously share shopping
information of a main control user end. As shown in F1G. 9B,
the collaborative user end provided in this embodiment fur-
ther includes a collaborative module 93.

The transmission module 91 is configured to, after the
collaborative information receives the collaborative informa-
tion transmitted by the main control user according to the first
response message, receive an interactive assistance request
sent by the main control user.

The transmission module 91 is further configured to send
the main control user a second response message for the
interactive assistance request, so that the main control user
establishes a real-time exchange channel with the collabora-
tive user according to the second response message.

The collaborative module 93 is configured to, after the
transmission module 91 sends the main control user the sec-
ond response message for the interactive assistance request,
establish a real-time exchange channel with the main control
user, and exchange, with the main control user in real time
through the exchange channel, operation information or
evaluation information of the one or more commodities
selected by the main control user.

Preferably, the collaborative user end and the main control
user end exchange, in real time by sharing a cursor and/or
through voice communication, the operation information or
evaluation information of the one or more commodities
selected by the main control user.

The collaborative module 93 is further configured to
exchange, with the main control user in real time by sharing
a cursor or through voice communication or both by sharing
a cursor and through voice communication, the operation
information or evaluation information of the property infor-
mation of the one or more commodities selected by the main
control user.

In an implementation manner for sharing a cursor by the
collaborative user end and the main control user end, in a case
that the collaborative user end shares a cursor of the main
control user end:

the collaborative module 93 is further configured to gen-
erate an auxiliary cursor according to an auxiliary cursor
generation command after receiving the auxiliary cursor gen-
eration command sent by the main control user; and
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the collaborative module 93 is further configured to, when
anoperation or an evaluation is performed, by using a primary
cursor, on the property information of the one or more
selected commodities, receive a cursor movement parameter
sent by the main control user and move the auxiliary cursor
according to the cursor movement parameter.

In another implementation manner for sharing a cursor by
the collaborative user end and the main control user end, in a
case that the main control user end and the collaborative user
end mutually share a cursor of the other side:

the collaborative module 93 is further configured to gen-
erate an auxiliary cursor according to an auxiliary cursor
generation command after receiving the auxiliary cursor gen-
eration command sent by the main control user;

the collaborative module 93 is further configured to, when
anoperation or an evaluation is performed, by using a primary
cursor, on the property information of the one or more
selected commodities, receive a primary cursor regeneration
parameter sent by the main control user, form a mirror pri-
mary cursor on the collaborative user end according to the
primary cursor regeneration parameter, and move the mirror
primary cursor according to a primary cursor movement
parameter in the primary cursor regeneration parameter; and

the collaborative module 93 is further configured to, when
an operation or an evaluation is performed, by using the
auxiliary cursor, on the property information of the one or
more commodities selected by the main control user, send an
auxiliary cursor regeneration parameter to the main control
user, so that the main control user generates a mirror auxiliary
cursor according to the auxiliary cursor regeneration param-
eter and moves the mirror auxiliary cursor according to an
auxiliary cursor movement parameter, where the auxiliary
cursor regeneration parameter includes an auxiliary cursor
parameter and the auxiliary cursor movement parameter.

Preferably, the collaborative user end and the main control
user end may further exchange, in real time by sharing a
paintbrush, the evaluation information of the one or more
commodities selected by the main control user. The collabo-
rative module 93 further includes the following function:

the collaborative module 93 is configured to exchange,
with the main control user in real time by using a paintbrush,
the evaluation information of the property information of the
one or more commodities selected by the main control user.

In an implementation manner for implementing an
exchange by sharing a paintbrush by the collaborative user
end and the main control user end, when the main control user
end uses a paintbrush to perform a mark, the collaborative
user end shares the paintbrush of the main control user end.
Therefore, the collaborative module 93 further includes the
following functions:

the collaborative module 93 is further configured to gen-
erate an auxiliary paintbrush according to an auxiliary paint-
brush generation command after receiving the auxiliary
paintbrush generation command sent by the main control
user; and

the collaborative module 93 is further configured to, when
the main control user marks the one or more selected com-
modities by using a primary paintbrush to implement an
evaluation, receive a paintbrush mark parameter sent by the
main control user, and control a mark of the auxiliary paint-
brush according to the paintbrush mark parameter.

In another implementation manner for implementing an
exchange by sharing a paintbrush by the collaborative user
end and the main control user end, when the main control user
end uses a paintbrush to perform a mark, the collaborative
user end shares the paintbrush of the main control user end.
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When the collaborative user end uses a paintbrush to perform
a mark, the main control user end shares the paintbrush of the
collaborative user end. Therefore, the collaborative module
93 further includes the following functions:

the collaborative module 93 is further configured to gen-
erate an auxiliary paintbrush according to an auxiliary paint-
brush generation command after receiving the auxiliary
paintbrush generation command sent by the main control
user;

the collaborative module 93 is further configured to, when
the main control user marks the property information of the
one or more selected commodities by using a primary paint-
brush to implement an evaluation, receive a primary paint-
brush regeneration parameter that is sent by the main control
user and includes a primary paintbrush parameter and a pri-
mary paintbrush mark parameter;

the collaborative module 93 is further configured to gen-
erate a mirror primary paintbrush according to the primary
paintbrush regeneration parameter, and control a mark of the
mirror primary paintbrush according to the primary paint-
brush mark parameter in the primary paintbrush regeneration
parameter; and

the collaborative module 93 is further configured to send an
auxiliary paintbrush regeneration parameter to the main con-
trol user when the property information of the one or more
commodities selected by the main control user is marked by
using the auxiliary paintbrush to implement an evaluation,
where the auxiliary paintbrush regeneration parameter
includes an auxiliary paintbrush parameter and an auxiliary
paintbrush parameter, so that the main control user generates
amirror auxiliary paintbrush according to the auxiliary paint-
brush regeneration parameter and controls a mark of the
mirror auxiliary paintbrush according to the auxiliary paint-
brush parameter.

In this embodiment corresponding to FIG. 9A, the collabo-
rative user end may further asynchronously share the shop-
ping information of the main control user end. In this case, the
collaborative information transmission module 92 further
includes the following function:

the collaborative information transmission module 92 is
further configured to receive, through a virtual shopping bas-
ket, e-mail, or a message receiver box, the property informa-
tion of the one or more commodities selected by the main
control user.

Further, the collaborative user end may further acquire a
virtual shopping basket of the main control user end. There-
fore, the collaborative information transmission module 92 is
further configured to generate a virtual shopping basket asso-
ciated with the one or more commodities after receiving a
parameter of a virtual shopping basket and an association
relationship between the virtual shopping basket and the one
or more commodities selected by the main control user that
are sent by the main control user.

Based on this embodiment, the main control user or the
collaborative user may further proactively exit collaborative
shopping. As shown in FIG. 9C, the collaborative user end
may further include a collaboration exiting module 94.

The collaboration exiting module 94 is configured to, after
the collaborative information sent by the collaborative infor-
mation transmission module is received, send or receive a
request for exiting a collaborative shopping interface to the
main control user end or from the main control user end.

FIG. 10 is a schematic structural diagram of a collaborative
shopping system according to an embodiment of the present
invention. As shown in FIG. 10, the system includes a main
control user end 101 and a collaborative user end 102. For the
main control user end 101, reference may be made to the main
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control user ends in the embodiments corresponding to FIG.
8A to FIG. 8C. For the collaborative user end 102, reference
may be made to the collaborative user ends in the embodi-
ments corresponding to FIG. 9A to FIG. 9C.

As shown in FIG. 11, an embodiment of the present inven-
tion further provides still another main control user end. The
main control user end includes:

a receiving apparatus 113, configured to receive informa-
tion;

a sending apparatus 114, configured to send information;

a storing apparatus 111, configured to store a computer
program instruction; and

a processor 112, configured to execute the computer pro-
gram instruction stored in the storing apparatus.

The computer program instruction includes:

sending, by using the sending apparatus 114, a collabora-
tive shopping request message, where the collaborative shop-
ping request message includes one or more user identifiers,
and the one or more user identifiers are used to determine a
collaborative user requested to collaborate in shopping;

receiving, by using the receiving apparatus 113, a first
response message for responding to the collaborative shop-
ping request message by the collaborative user corresponding
to the one or more user identifiers; and

transmitting, by using the sending apparatus 114, collabo-
rative information to the collaborative user according to the
first response message, where the collaborative information
includes shopping information of the main control user, so
that the collaborative user synchronously shares or acquires
the shopping information of the main control user; or

receiving, by using the receiving apparatus 113 according
to the first response message, collaborative information sent
by the collaborative user, so that the main control user syn-
chronously shares or acquires shopping information of the
collaborative user, where the collaborative information
includes the shopping information of the collaborative user.

Preferably, the shopping information includes link infor-
mation of a current shopping interface of the main control
user, so that the collaborative user presents the current shop-
ping interface of the main control user.

Preferably, the current shopping interface is an interface
presenting property information of one or more commodities
selected by the main control user.

Preferably, the property information includes several
fields. The fields separately indicate commodity specification
information, commodity color information, commodity style
information, and commodity price information.

After the main control user transmits the collaborative
information to the collaborative user according to the first
response message, the following is further included:

sending an interactive assistance request to the collabora-
tive user;

receiving, from the collaborative user, a second response
message for the interactive assistance request; and

establishing a real-time exchange channel with the col-
laborative user according to the second response message of
the collaborative user, so as to exchange, with the collabora-
tive user in real time, operation information or evaluation
information of the one or more commodities selected by the
main control user.

The establishing a real-time exchange channel with the
collaborative user according to the second response message
of the collaborative user includes:

exchanging, with the collaborative user in real time accord-
ing to the second response message of the collaborative user
and by sharing a cursor or through voice communication or
both by sharing a cursor and through voice communication
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with the collaborative user, the operation information or
evaluation information of the property information of the one
or more commodities selected by the main control user.

The exchanging, with the collaborative user in real time
according to the second response message of the collabora-
tive user and by sharing a cursor with the collaborative user,
the operation information or evaluation information of the
one or more commodities selected by the main control user
includes:

generating a primary cursor according to the second
response message of the collaborative user, and sending an
auxiliary cursor generation command to the collaborative
user, so that the collaborative user generates an auxiliary
cursor according to the auxiliary cursor generation command;
and

capturing, by the main control user, a movement track of
the primary cursor when an operation or an evaluation is
performed, by using the primary cursor, on the property infor-
mation of the one or more selected commodities, so as to
generate a cursor movement parameter and send the cursor
movement parameter to the collaborative user, so that the
collaborative user moves the auxiliary cursor according to the
cursor movement parameter.

The exchanging, with the collaborative user in real time
according to the second response message of the collabora-
tive user and by sharing a cursor with the collaborative user,
the operation information or evaluation information of the
one or more commodities selected by the main control user
includes:

generating a primary cursor according to the second
response message of the collaborative user, and sending an
auxiliary cursor generation command to the collaborative
user, so that the collaborative user generates an auxiliary
cursor according to the auxiliary cursor generation command;

acquiring a primary cursor parameter and capturing a pri-
mary cursor movement parameter to generate a primary cur-
sor regeneration parameter when an operation or an evalua-
tion is performed, by using the primary cursor, on the
property information of the one or more selected commodi-
ties;

sending the primary cursor regeneration parameter to the
collaborative user, so that the collaborative user forms a mir-
ror primary cursor on the collaborative user end according to
the primary cursor regeneration parameter and moves the
mirror primary cursor according to the primary cursor move-
ment parameter in the primary cursor regeneration parameter;

receiving, by the main control user, an auxiliary cursor
regeneration parameter sent by the collaborative user when an
operation or an evaluation is performed, by using the auxil-
iary cursor, on the property information of the one or more
commodities selected by the main control user, where the
auxiliary cursor regeneration parameter includes an auxiliary
cursor parameter and an auxiliary cursor movement param-
eter; and

generating a mirror auxiliary cursor according to the aux-
iliary cursor regeneration parameter, and moving the mirror
auxiliary cursor according to the auxiliary cursor movement
parameter.

The establishing a real-time exchange channel with the
collaborative user according to the second response message
of the collaborative user includes:

exchanging, with the collaborative user in real time accord-
ing to the second response message of the collaborative user
and by using a paintbrush, the evaluation information of the
one or more commodities selected by the main control user.

The exchanging, with the collaborative user in real time
according to the second response message of the collabora-
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tive user and by using a paintbrush, the evaluation informa-
tion of the one or more commodities selected by the main
control user includes:

generating a primary paintbrush according to the second
response message of the collaborative user, and sending an
auxiliary paintbrush generation command to the collabora-
tive user, so that the collaborative user generates an auxiliary
paintbrush according to the auxiliary paintbrush generation
command; and

recording a mark track of the primary paintbrush to gener-
ate a paintbrush mark parameter and sending the paintbrush
mark parameter to the collaborative user when the one or
more selected commodities are marked by using the primary
paintbrush to implement an evaluation, so that the collabora-
tive user controls a mark of the auxiliary paintbrush according
to the paintbrush mark parameter.

The exchanging, with the collaborative user in real time
according to the second response message of the collabora-
tive user and by using a paintbrush, the evaluation informa-
tion of the one or more commodities selected by the main
control user includes:

generating a primary paintbrush according to the second
response message of the collaborative user, and sending an
auxiliary paintbrush generation command to the collabora-
tive user, so that the collaborative user generates an auxiliary
paintbrush according to the auxiliary paintbrush generation
command;

acquiring a primary paintbrush parameter and recording a
primary paintbrush mark parameter to generate a primary
paintbrush regeneration parameter when the property infor-
mation of the one or more selected commodities is marked by
using the primary paintbrush to implement an evaluation;

sending the primary paintbrush regeneration parameter to
the collaborative user, so that the collaborative user forms a
mirror primary paintbrush on the collaborative user end
according to the primary paintbrush regeneration parameter
and controls a mark of the mirror primary paintbrush accord-
ing to the primary paintbrush mark parameter in the primary
paintbrush regeneration parameter;

receiving, by the main control user, an auxiliary paintbrush
regeneration parameter sent by the collaborative user when
the collaborative user marks, by using the auxiliary paint-
brush, the property information of the one or more commodi-
ties selected by the main control user to implement an evalu-
ation, where the auxiliary paintbrush regeneration parameter
includes an auxiliary paintbrush parameter and an auxiliary
paintbrush parameter; and

generating a mirror auxiliary paintbrush according to the
auxiliary paintbrush regeneration parameter, and controlling
a mark of the mirror auxiliary paintbrush according to the
auxiliary paintbrush parameter.

The transmitting collaborative information to the collabo-
rative user according to the first response message includes:

transmitting, according to the first response message, the
property information of the one or more commodities
selected by the main control user to a virtual shopping basket,
e-mail, or a message receiver box of the collaborative user.

After the transmitting collaborative information to the col-
laborative user according to the first response message, the
following is further included:

sending the collaborative user a parameter of a virtual
shopping basket and an association relationship between the
virtual shopping basket and the one or more commodities
selected by the main control user, so that the collaborative
user generates a virtual shopping basket associated with the
one or more commodities.
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After the transmitting collaborative information to the col-
laborative user according to the first response message, the
following is further included:

sending or receiving a request for exiting a collaborative
shopping interface to the collaborative user or from the col-
laborative user end.

As shown in FIG. 12, an embodiment of the present inven-
tion further provides still another collaborative user end. The
collaborative user end includes:

a receiving apparatus 123, configured to receive informa-
tion;

a sending apparatus 124, configured to send information;

a storing apparatus 121, configured to store a computer
program instruction; and

a processor 122, configured to execute the computer pro-
gram instruction stored in the storing apparatus.

The computer program instruction includes the following:

receiving, by using the receiving apparatus 123, a collabo-
rative shopping request message sent by a main control user,
where the collaborative shopping request message includes
one or more user identifiers, and the one or more user identi-
fiers are used to determine a collaborative user requested to
collaborate in shopping;

sending, by using the sending apparatus 124 to the main
control user with a first response message for responding to
the collaborative shopping request message; and

receiving, by using the receiving apparatus 123, collabo-
rative information transmitted by the main control user
according to the first response message, so as to synchro-
nously share or acquire shopping information of the main
control user, where the collaborative information includes the
shopping information of the main control user; or

sending, by the collaborative user, collaborative informa-
tion to the main control user, where the collaborative infor-
mation includes shopping information of the collaborative
user, so that the main control user synchronously shares or
acquires the shopping information of the collaborative user.

Preferably, the shopping information includes link infor-
mation of a current shopping interface of the main control
user, so that the collaborative user presents the current shop-
ping interface of the main control user.

Preferably, the current shopping interface is an interface
presenting property information of one or more commodities
selected by the main control user.

Preferably, the shopping information includes property
information of the one or more commodities selected by the
main control user, the property information includes several
fields, and the fields separately indicate commodity specifi-
cation information, commodity color information, commod-
ity style information, and commodity price information.

After the receiving collaborative information transmitted
by the main control user according to the first response mes-
sage, the following is further included:

receiving an interactive assistance request sent by the main
control user;

sending a second response message for the interactive
assistance request to the main control user, so that the main
control user establishes a real-time exchange channel with the
collaborative user according to the second response message;
and

exchanging, with the main control user in real time through
the exchange channel, operation information or evaluation
information of the one or more commodities selected by the
main control user.

The establishing a real-time exchange channel with the
main control user includes:
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exchanging, with the main control user in real time by
sharing a cursor or through voice communication or both by
sharing a cursor and through voice communication, the
operation information or evaluation information of the prop-
erty information of the one or more commodities selected by
the main control user.

The exchanging, with the main control user in real time by
sharing a cursor, the operation information or evaluation
information of the one or more commodities selected by the
main control user includes:

generating an auxiliary cursor according to an auxiliary
cursor generation command after the auxiliary cursor genera-
tion command sent by the main control user is received; and

moving the auxiliary cursor according to a cursor move-
ment parameter when the main control user operates or evalu-
ates the property information of the one or more selected
commodities by using a primary cursor and after the cursor
movement parameter sent by the main control user is
received.

The exchanging, with the main control user in real time by
sharing a cursor, the operation information or evaluation
information of the one or more commodities selected by the
main control user includes:

generating, by the collaborative user, an auxiliary cursor
according to an auxiliary cursor generation command after
the auxiliary cursor generation command sent by the main
control user is received;

receiving, when the main control user operates or evaluates
the property information of the one or more selected com-
modities by using a primary cursor, a primary cursor regen-
eration parameter sent by the main control user, forming a
mirror primary cursor on the collaborative user end according
to the primary cursor regeneration parameter, and moving the
mirror primary cursor according to a primary cursor move-
ment parameter in the primary cursor regeneration parameter;
and

sending, by the collaborative user, an auxiliary cursor
regeneration parameter to the main control user when an
operation or an evaluation is performed, by using the auxil-
iary cursor, on the property information of the one or more
commodities selected by the main control user, so that the
main control user generates a mirror auxiliary cursor accord-
ing to the auxiliary cursor regeneration parameter and moves
the mirror auxiliary cursor according to an auxiliary cursor
movement parameter, where the auxiliary cursor regeneration
parameter includes an auxiliary cursor parameter and the
auxiliary cursor movement parameter.

The establishing a real-time exchange channel with the
main control user includes:

exchanging, by the collaborative user with the main control
user in real time by using a paintbrush, the evaluation infor-
mation of the property information of the one or more com-
modities selected by the main control user.

The exchanging, with the main control user in real time by
using a paintbrush, the evaluation information of the property
information of the one or more commodities selected by the
main control user includes:

generating an auxiliary paintbrush according to an auxil-
iary paintbrush generation command after the auxiliary paint-
brush generation command sent by the main control user is
received; and

receiving, when the main control user marks the one or
more selected commodities by using a primary paintbrush to
implement an evaluation, a paintbrush mark parameter sent
by the main control user, and controlling a mark of the aux-
iliary paintbrush according to the paintbrush mark parameter.
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The exchanging, with the main control user in real time by
using a paintbrush, the evaluation information of the property
information of the one or more commodities selected by the
main control user includes:

generating an auxiliary paintbrush according to an auxil-
iary paintbrush generation command after the auxiliary paint-
brush generation command sent by the main control user is
received;

receiving, when the main control user marks the property
information of the one or more selected commodities by
using a primary paintbrush to implement an evaluation, a
primary paintbrush regeneration parameter that is sent by the
main control user and includes a primary paintbrush param-
eter and a primary paintbrush mark parameter;

generating a mirror primary paintbrush according to the
primary paintbrush regeneration parameter, and controlling a
mark of the mirror primary paintbrush according to the pri-
mary paintbrush mark parameter in the primary paintbrush
regeneration parameter; and

sending an auxiliary paintbrush regeneration parameter to
the main control user when the property information of the
one or more commodities selected by the main control user is
marked by using the auxiliary paintbrush to implement an
evaluation, where the auxiliary paintbrush regeneration
parameter includes an auxiliary paintbrush parameter and an
auxiliary paintbrush parameter, so that the main control user
generates a mirror auxiliary paintbrush according to the aux-
iliary paintbrush regeneration parameter and controls a mark
of the mirror auxiliary paintbrush according to the auxiliary
paintbrush parameter.

The receiving collaborative information transmitted by the
main control user includes:

receiving, by the collaborative user through a virtual shop-
ping basket, e-mail, or a message receiver box, the property
information of the one or more commodities selected by the
main control user.

After the receiving collaborative information transmitted
by the main control user according to the first response mes-
sage, the following is further included:

after the collaborative user receives a parameter of a virtual
shopping basket and an association relationship between the
virtual shopping basket and the one or more commodities
selected by the main control user that are sent by the main
control user, generating, by the collaborative user, a virtual
shopping basket associated with the one or more commodi-
ties.

After the receiving collaborative information transmitted
by the main control user according to the first response mes-
sage, the following is further included:

sending or receiving, by the collaborative user, a request
for exiting a collaborative shopping interface to the main
control user end or from the main control user end.

A person of ordinary skill in the art may understand that all
or a part of the steps of the foregoing method embodiments
may be implemented by a program instructing relevant hard-
ware. The foregoing programs may be stored in a computer
readable storage medium. When the program runs, the fore-
going steps included in the method embodiments are per-
formed. The foregoing storage medium includes various
media capable of storing program codes, such as a ROM, a
RAM, a magnetic disk, or an optical disk.

Finally, it should be noted that the foregoing embodiments
are merely intended for describing the technical solutions of
the present invention rather than limiting the present inven-
tion. Although the present invention is described in detail with
reference to the foregoing embodiments, persons of ordinary
skill in the art should understand that they may still make
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modifications to the technical solutions described in the fore-
going embodiments, or make equivalent replacements to part
of the technical features in the technical solutions described
in the foregoing embodiments; however, these modifications
orreplacements do not make the essence of the corresponding
technical solutions depart from the scope of the technical
solutions of the embodiments of the present invention.

What is claimed is:

1. A method for generating a mirror primary cursor and a
mirror auxiliary cursor, the method comprising:

displaying commodity information to a main control user;

transmitting, to a collaborative user device, information for

displaying the commodity information;

generating, by a computing device, a primary cursor;

sending, by the computing device, an auxiliary cursor gen-

eration command to the collaborative user device;
wherein an auxiliary cursor is generated in accordance
with the auxiliary cursor generation command on the
display of the collaborative user device;

acquiring, by the computing device, a primary cursor

parameter and capturing a primary cursor movement
parameter,
generating, by the computing device, a primary cursor
regeneration parameter responsive to the main control
user operating property information of one or more
selected commodities using the primary cursor;

sending, by the computing device, the primary cursor
regeneration parameter to the collaborative user device;
wherein a mirror primary cursor is generated in accor-
dance with the primary cursor regeneration parameter
on the display of the collaborative user device; wherein
the primary cursor regeneration parameter includes a
primary cursor movement parameter, and the mirror pri-
mary cursor on the display of the collaborative user
device is moved in accordance with the primary cursor
movement parameter,

receiving an auxiliary cursor regeneration parameter from

the collaborative user device after the collaborative user
operates property information of the one or more
selected commodities by using the auxiliary cursor;
wherein the auxiliary cursor regeneration parameter
includes an auxiliary cursor parameter and an auxiliary
cursor movement parameter; and

generating, by the computing device, a mirror auxiliary

cursor according to the auxiliary cursor regeneration
parameter, and moving the mirror auxiliary cursor
according to the auxiliary cursor movement parameter.

2. The method according to claim 1, wherein the informa-
tion for displaying the commodity information comprises
link information of a current shopping interface of the com-
puting device.

3. The method according to claim 2, wherein the current
shopping interface presents property information of one or
more commodities selected by the computing device.

4. The method according to claim 3, wherein the property
information comprises a plurality of fields, and the fields
separately indicate commodity specification information,
commodity color information, commodity style information,
and commodity price information.

5. The method according to claim 1, wherein the auxiliary
cursor is displayed in a shape different from the primary
cursor.

6. The method according to claim 1, wherein the one or
more parameters includes identification information of a user
of the collaborative user device, and the auxiliary cursor is
labeled with the identification information.

10

15

20

25

30

35

40

45

50

60

26

7. The method according to claim 1, wherein the method
further comprising: sending a parameter of a virtual shopping
basket and an association relationship between the virtual
shopping basket and the one or more commodities selected by
the main control user to the collaborative user device, so that
the collaborative user device generates a virtual shopping
basket associated with the one or more commodities.

8. A computing device, comprising:

a storing apparatus, configured to store a computer pro-

gram instruction; and

a processor, configured to execute the computer program

instruction stored in the storing apparatus, so as to per-
form the steps of:

displaying commodity information to a main control user;

transmitting, to a collaborative user device, information for

displaying the commodity information;
generating, a primary cursor, and sending an auxiliary cur-
sor generation command to the collaborative user
device; wherein an auxiliary cursor is generated in
accordance with the auxiliary cursor generation com-
mand on the display of the collaborative user device;

acquiring, a primary cursor parameter and capturing a pri-
mary cursor movement parameter,

generating a primary cursor regeneration parameter

responsive to the main control user operating property
information of one or more selected commodities using
the primary cursor;
sending the primary cursor regeneration parameter to the
collaborative user device; wherein a mirror primary cur-
sor is generated in accordance with the primary cursor
regeneration parameter on the display of the collabora-
tive user device; wherein the primary cursor regenera-
tion parameter includes a primary cursor movement
parameter, and the mirror primary cursor on the display
of the collaborative user device is moved in accordance
with the primary cursor movement parameter;

receiving an auxiliary cursor regeneration parameter from
the collaborative user device after the collaborative user
operates property information of the one or more
selected commodities by using the auxiliary cursor;
wherein the auxiliary cursor regeneration parameter
includes an auxiliary cursor parameter and an auxiliary
cursor movement parameter; and

generating a mirror auxiliary cursor according to the aux-

iliary cursor regeneration parameter, and moving the
mirror auxiliary cursor according to the auxiliary cursor
movement parameter.

9. The computing device according to claim 8, wherein the
information for displaying the commodity information com-
prises link information of a current shopping interface of the
computing device.

10. The computing device according to claim 9, wherein
the current shopping interface presents property information
of one or more commodities selected by the computing
device.

11. The computing device according to claim 10, wherein
the property information comprises a plurality of fields, and
the fields separately indicate commodity specification infor-
mation, commodity color information, commodity style
information, and commodity price information.

12. The computing device according to claim 8, wherein
the auxiliary cursor is displayed in a shape different from the
primary cursor.

13. The computing device according to claim 8, wherein
the one or more parameters includes identification informa-
tion of a user of the collaborative user device, and the auxil-
iary cursor is labeled with the identification information.
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